: Hansol

Hansol America, Inc.

400 Kelby St. Suite 601

Fort Lee, New Jersey 07024

TEL: (201) 461.6661 FAX: (201) 461-7549

Date: April 27", 2026

Subject: Price Adjustment Notification — Effective immediately

Dear Valued Customer,

We would like to inform you of an upcoming price adjustment for our POS thermal paper products in the
U.S. market.

Significant price increases are being observed across key inputs, including raw materials (e.g.,
petrochemicals, leuco dye) as well as energy, which directly impact both production and transportation.
These increases are driven by continued disruptions across global supply chains, resulting in sustained
CcOSt pressures across our operations.

To maintain stable production and ensure a consistent supply under these uncertain global conditions, a
price increase is unavoidable. Therefore, a price adjustment of 10% will be applied to all deliveries
effective immediately.

Hansol remains dedicated to providing the highest product quality and reliability. Our sales team will
follow up with you individually to discuss the details of this transition.

We sincerely appreciate your continued partnership and professional understanding in this challenging
environment.
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Sang Oh

President
Hansol America
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