Koehler
paper for the future PAPER

March 3, 2026

Dear Customer,

Please be advised Koehler Paper is announcing a global price increase of 10% for all thermal paper
grades and applications. This announcement effects shipments to the US and Canada markets occurring
April 1, 2026.

Our business is experiencing strong upward cost pressure across a range of key inputs for the production
of thermal paper. Freight and distribution costs are also increasing. Despite ongoing intensive efforts to
offset these shifts, passing through the increase is necessary so we can maintain reliable supply of our
complete range of phenol free, developer free and bpa free thermal paper grades.

We appreciate your ongoing support for our products.

Sincerely,

Steve

Stephen Graves
General Manager
Koehler America, Inc.
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